Spa Days & Spa Breaks

Discover the perfect
spa escape in the forest...

Welcome to Aqua Sana

he perfect spa escape
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We know that being surrounded by nature boosts your
outlook and lifts the spirits. So why not explore Aqua Sana
today and let us show you the best way to escape your daily
stresses and strains – a visit to a unique spa experience set
amidst acres of beautiful forest.
Each of our five spas in the forest
have their own unique character
but whichever spa you choose, you
will find the same friendly, open and
welcoming environment where you
can enjoy time pampering yourself
in the company of friends, family or
loved ones.

After relaxing, just pamper yourself
and indulge in our wide range
of treatments for both men and
women, delivered by our expert and
caring therapists.
You will leave us with your mind and
body feeling renewed and refreshed.

You can experience the very best a
spa has to offer with our extensive
selection of hot and cold, wet and
dry spa experiences, ice fountains to
heated outdoor pools and plenty of
chill-out spaces too.

We look forward to seeing you soon.
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Come and explore...

and let time simply melt away

Our Spas are unique, it’s one of the main reasons
our guests come back time and time again. There
is always a different spa journey to explore, so no
two visits are ever the same as you choose the spa
experiences to suit your mood or your needs.

Spa
Experiences

Relax, unwind
and chill

Relax and chill out on a comforting water bed. Refresh and revive in a
multi-sensory shower. Soak up the fresh air and feel the gentle breeze
in our gardens. Drift away in the gentle heat, feel refreshed by the
steam or feel invigorated in the intense heat of our saunas. From heat
to ice, from relaxing to re-energising – you will find your own path.

You’re sure to discover your favourite.
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Our Spas

Relax and enjoy...
Whinfell Forest
Time melts away at Aqua Sana
Whinfell Forest. Nestled on the edge
of the Lake District you can slow
down, relax completely and forget
your daily routine.

Elveden Forest
In the heart of rural Suffolk is
Aqua Sana Elveden Forest.
Set over two levels our focus is
your complete relaxation.
Our spacious layout and modern
interior will help you to fully unwind
and let go.

Longleat Forest
Nestled in a spectacular
valley in the beautiful Longleat
Estate in Wiltshire, Aqua Sana
Longleat Forest is known
for its homely environment.
The towering tops of the
Redwood trees remind you of
how close to nature you are.

For more information, prices,
gift vouchers and to book
visit www.aquasana.co.uk
or call 03448 266 200
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Our Spas

Relax and enjoy...
Woburn Forest

Enveloped in the gentle contours of the
Bedfordshire countryside, Aqua Sana
Woburn Forest is a complete escape in
the heart of the forest and is one-of-a-kind
spa in the UK.
We all deserve time for ourselves to recharge. The
contemporary design and new spa experiences at
Woburn Forest make it easy to let go and discover a
new, radiant you.
We’ve combined the best approaches from European
spas, with new innovations to create our Spa: featuring
six unique spas for you to journey through, each with
a selection of multi-sensory experiences. Explore each
spa: Fire and Ice, Blossom, Herbal, Sensory, Mineral
and Gemstone and Salt, all uniquely designed for their
restorative benefits.

The Herbal Spa
Discover how herbs can uplift your
spirit and open your mind. Vitality
washes over you for deep relaxation.
The Fire and Ice Spa
Stimulate your body and refresh
your mind through the interplay
of fire and ice.
The Sensory Spa
An Aqua Sana world-first
you’ll never forget. Spa
techniques with full-body,
multi-sensory stimulation
delight and inspire you.
The Mineral and Gemstone Spa
Discover how minerals and
gemstones can relax you and
leave you feeling recharged.
The Salt Spa
Salt soothes and invigorates,
detox your body, soften your
skin and breathe life in.
The Blossom Spa
The aroma of floral essences and
beautiful design relax your body
and balance your energy.

8

9

Our Spas

Relax and enjoy...
Sherwood Forest

We all know that the forest provides the
perfect environment for relaxation and our
newest spa at Sherwood Forest makes
the most of its natural surroundings.
Taking inspiration from around the globe
our new Forest Spa brings the outside
in, creating areas that reflect the forests
seasons, sights and sounds.

The Nordic Spa
Taking its cue from Scandinavia, this spa combines
purifying Alpine Steam and intense Nordic Sauna with an
invigorating Ice Cave and glorious outdoor Scandinavian
Snug, complete with flickering fire pits.

There are six unique spas with 25 different spa
experiences, from steamy to cool, relaxing to our
awe-inspiring Treetop sauna. Sitting 10m high in the
forest canopy, it is the jewel in our crown.

The Hot Springs
Sink into one of our deliciously warm outdoor hot
tubs. Breathe in the pure woodland air and close
your eyes; the only sounds are the birds and the
bubbles.

The Volcanic Forest
Discover the fiery heat of the Lava Sauna and the
Volcanic Steam room, whilst the soft glow and crackle of
the fires help you sink into deepest relaxation.

Treetop Nesting
In the Forest Glade Steam Room a fine cooling
mist creates a tropical climate. Heated loungers,
waterbed and large forest nests create the ultimate
relaxation zones.
Forest Immersion
Experience the power of forest bathing while you
relax between heat experiences. Lie back in the
Forest Meditation space to gaze at our magical
sky that changes before your eyes.
Treetop Escape
Discover the jewel in our crown, the Treetop Sauna. Step
inside this breath-taking sauna high up in the treetops to
experience awe-inspiring views of Sherwood Forest.
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Spa Days

Escape for the day
Whether alone or with
friends or family, there is no
better way to unwind and
let your cares melt away.
Indulge in one of our Spa
Day experiences at Aqua
Sana and allow yourself to
escape the daily pressures.
Who knew what good
a day away could do?

Spa Day
A perfect day of indulgence.
Your Spa Day includes:
• Entry to our Spa between
9am and 6pm
• Glass of bubbly on arrival
or with lunch
• Spa lunch in Vitalé Café Bar
• Free spa discovery sessions

Spa Day with Treatment

• Complimentary hire of
robes and towels

A Spa Day is rejuvenating but adding a
treatment really helps you focus your whole
day towards complete revitalisation.

Twilight Taster

Your Spa Day with treatments includes:

In need of a little “me time”?
Then spend the evening under
the stars.

• Entry to our Spa between 9am and 6pm
• A treatment*
• Spa lunch in Vitalé Café Bar

Your Twilight Taster includes:

• Free spa discovery sessions

• Entry to our Spa between
4pm and 9pm
• Glass of bubbly each
• Complimentary hire of
robes and towels

• Complimentary hire of robes and towels
*Specific treatments are included in
each Spa Day package

We offer a range of Spa Days
to suit all occasions
For more information, prices, gift vouchers
and to book visit www.aquasana.co.uk
or call 03448 266 200
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Spa Stays

When a day is not enough
Spa Breaks at Sherwood
and Longleat Forest

Luxury Spa Breaks
at Elveden Forest
and Woburn Forest

Once you have stepped
into the world of Aqua Sana
we know that you won’t
want to leave, so why not
prolong your pampering
experience and extend
your stay by booking an
overnight Spa Break?

The ultimate experience that
includes an overnight stay in
our luxury Spa Suites. Elegant,
stylish and contemporary with
direct access from your suite
into our Spa, your break will
be truly special.

Spa Break
All Spa Breaks include:
• Entry to our Spa between 9am and 6pm on the day of arrival
• Welcome refreshments, lunch and breakfast, served in Vitalé Café Bar

Ideal for special occasions where only the best will do, our
Luxury Spa Breaks for two are pure indulgence where your
every need is taken care of. From the moment you are
welcomed with a glass of bubbly to the moment you say
goodbye, our warm and welcoming environment will relax you
from head to toe.
With unlimited use of the Spa from 9am on your arrival day to 9pm
on your departure day, just put on your complimentary robe and
slippers and stroll to the experience rooms.

• An evening meal – dining voucher to the value of £25.00 per person
allowing you to choose where you dine

Price includes:

• Overnight accommodation in an Executive Apartment,
with double or twin beds

• Entry into our Spa on arrival and departure days between 9am and 9pm

• Use of Center Parcs facilities

• Overnight accommodation in one of our luxury Spa Suites
• Indulgent 55 minute face and body treatment for both guests
• Lunch served in Vitalé Café Bar on either arrival or departure day

Spa Break Escape
All Spa Breaks include everything in the Spa Break plus:
• An indulgent Facial, Back, Neck and Shoulder treatment
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• A £25.00 evening meal voucher per person
• Continental breakfast

For more information, prices, gift vouchers and to book
visit www.aquasana.co.uk or call 03448 266 200
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Dine
Us
Dine With
with us

Eat,
Eat, drink
drink and
and relax
relax
Vitalé Café Bar is the perfect
accompaniment to your spa experience.
Fresh Mediterranean flavours combined
with a sparkling selection of drinks make for
a refreshing pause during your time in the
spa. Appetising salads, ciabattas as well as
sweeter delights will tempt your taste buds
while organic juices, speciality teas and
coffees or a glass of Prosecco will
complete your treat.

16

Many of our packages do already
include refreshments, but if you
haven’t booked a package with
food included, don’t worry! You can
always treat yourself to a snack or
drink at any time during your visit.
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How to Spa

Make the most of your visit
We are passionate about
what we do and we want to
make sure we truly do offer
you the perfect spa escape
in the forest – a relaxing and
reviving visit to a unique spa
experience set amidst acres of
beautiful nature.
Aqua Sana is not a monastic-like
retreat, we know that our guests enjoy
our experience most because they can
be themselves with the people they
care about. Whether seeking a group
or more personalised experience, all of
our guests feel comfortable but we do
hope these hints and tips will help you
and your fellow guests, make the very
most out of your time with us.

First some
practicalities...
Check your booking details
When you have made your booking,
you will receive an email confirmation
and a booking and customer
reference. This email will confirm the
package or treatment booked, the
date and the arrival time.
Booking your treatments
Our treatments are very popular (and
we do mean this) so if you would like
to make the most of your stay and
treat yourself to any one of our range
of treatments refer to our treatment
brochure, visit www.aquasana.co.uk
or call 03448 266 200 to check
on availability.
You can book your treatments online
when booking your spa day, add
treatments to an existing spa day by
creating an account and personalising
your booking or by calling our
Contact Centre on 03448 266 205.

It’s the perfect way to enhance
your day in your own special way.
Plan your journey
There are detailed directions for each
Aqua Sana on our website but a
link to these directions will also be
included in your confirmation email.
Please plan your journey to allow you
to arrive 15 minutes before your Spa
Day is due to start.
If you have any questions just call
03448 266 200 quoting your booking
and customer references.
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How to Spa

Make the most of your visit
What to bring
We provide towels and robes for all
guests but please bring slippers or
flip flops (though you can buy a lovely
pair in our spa). We provide toiletries
in the changing rooms, including
shampoo and shower gel, and
hairdryers too. All you need to bring
is your swimwear and any of your
favourite toiletries and perhaps
a good book!
When you arrive
On arrival please follow the drive
to the arrivals lodge. At the arrivals
lodge please show a copy of your
confirmation email to a member
of the welcome team and they will
direct you to your car park and to
Aqua Sana reception.
On-site parking is available at all
our 5 spas but, depending on
which spa you choose, the specific
location will be different. Don’t
worry as the welcome team at the
gatehouse are there to help and
there is clear signage.
No need to bring £1 for the locker
You will be provided with a wrist band
(which allows access to your lockers)
so no need to bring £1. The lockers
are large enough to hold all you would
need to bring for a day.
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A little bit on spa etiquette
There are no hard and fast rules
about how to spa as everyone’s ideal
spa experience is different, but we
really do believe there are two things
that make a spa visit special for all
spa guests:

Welcome to the Spa Reception
When you arrive at reception, please
show your booking confirmation
email to the reception team and they
will welcome you and confirm any
treatment times, if applicable. You
will then be directed through to the
changing rooms, collecting your robe
and towels as you go.
Depending on what packages or
treatments you have booked, your
visit will be tailored to you and the
reception staff or Spa Host will
explain more details when you arrive.
Now just relax and enjoy the spa
In swimwear and robe, now enjoy the
spa experiences. There is no right or
wrong way to journey around the spa,
so just meander from room to room
or plan your route before you start.
Maps are on the walls.
Hang robes on robe hooks and place
slippers or flip flops on the floor (don’t
take them into the experience rooms
please). Whatever you do, don’t
forget to take time to just chill…

Aqua Sana Gift Vouchers

Perfect for every occasion
We have a wide range of vouchers.
To view visit
www.aquasana.co.uk/giftvouchers
or call 03448 266 200
Make sure that you don’t
miss out on our latest news,
competitions and special offers.
Sign up for our newsletter at
www.aquasana.co.uk/newsletter

Still have questions?
Visit www.aquasana.co.uk
and check out our FAQs.

1. Knowing that everyone’s ideal
spa experience is different
We want all our guests to have fun,
relax and enjoy their time with us. It is
important that our guests are able to
be themselves but are considerate of
other spa users. If you are finding it
hard to enjoy the experience because
of someone else’s behaviour please
make a member of our team aware
and we can then try to make
things better.
2. Discovering your spa voice
All of our spas have dedicated quiet
areas for those who truly want to
float away; but we also have places
to be social, to relax and chat with
friends. We do not expect our
guests to be silent – we are not a
retreat – but everyone has a spa
voice they can use to ensure the
peace is not disturbed for those
who are seeking it.
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Essential Reading

The small print
GENERAL ADVICE
•G
 uests are advised not to consume alcohol or a
heavy meal prior to using the Aqua Sana facilities
•R
 obes will be provided for you to wear when having
treatments and in the Spa

If you have a disability or any particular care
requirements, please seek advice at the time of booking
and on entry to Aqua Sana to allow us to help you get
the most out of your session safely.

TREATMENT ADVICE

•G
 lasses and contact lenses must be removed prior
to treatments and in the spa experiences

• We recommend that you arrive 15 minutes prior to
your appointment

•W
 e recommend that you do not bring any valuables
with you

• A Medical Questionnaire must be completed prior to
all treatments

•L
 ockers are provided

• During treatments gentlemen must wear swimming
trunks or shorts and ladies wear either briefs or
swimsuits. Paper briefs must be worn during body
wraps and treatments

Please be aware of the possible side effects following
treatments/spa experiences which may include
drowsiness, excessive thirst and possible minor
reactions to essential oils.
We recommend that you enjoy a period of rest and
relaxation following our treatments/spa experiences
and that you drink plenty of clear fluids. In the unlikely
event that you experience any allergic skin reactions
please consult with the reception team or Center Parcs
Medical Centre.

SPA SESSIONS ADVICE
Swimwear Advice:
Guests are required to wear swimwear within all areas
of the Spa.

Spa Etiquette:
•T
 o maintain a sense of calm, we ask that you do
not use your mobile phone, MP3 player or camera
anywhere in Aqua Sana
•W
 e love to see guests enjoying themselves at the
spa, however if you are visiting with a group of
friends, please be respectful of noise levels to those
wishing to sleep or relax

Spa Sessions Accessibility Advice:
Please be aware that certain spa experiences have
restricted or no access for those with limited mobility.
Many of the experiences involve exposure to above
ambient temperatures and there may be surfaces
within them that are hot which may pose a risk to those
who cannot sense changes in surface temperature.

• Glasses and contact lenses must be removed
during treatments
• You will be advised to remove all jewellery prior to
your treatment
• Please ensure that you inform your therapist if you
are too hot/cold, if your position is not comfortable
or the therapist’s pressure is not enjoyable. We will
endeavour to adjust or change techniques to suit you
• Both male and female therapists operate within
Aqua Sana. Should you have a preference please
state this at the time of booking
• All treatment times take into account preparation,
consultation and relaxation

IMPORTANT SPA AND
TREATMENT ADVICE
Pregnancy
Please be aware that many of the spa
experiences, treatments and certain express
treatments are unsuitable for pregnant guests.
We do have a specially designed treatment for
expectant women, this is suitable after the first
12 weeks of pregnancy. Our team will be happy
to advise you on how to make the most of your
spa visit.

Full details of all terms and conditions are available at www.aquasana.co.uk

MEDICAL CONDITIONS
AND HEALTH CONCERNS
Some of the spa experiences and treatments
are not suitable for guests with certain medical
conditions or health concerns. In the spa this is
due to the extremes of temperature and lighting
present within certain spa experiences.
You may not use the Spa or receive a
treatment from us if you have an infectious
disease or skin conditions. Please note
this includes Express treatments.
If you have any of the following medical
conditions or health concerns, please consult
your doctor prior to your visit. For treatments,
please bring a letter identifying that it is
acceptable for you to have the treatment
from your doctor. You may find it helpful to
take details of the treatment you wish to have
with you to show your doctor.

Spa and Treatments:
• Heart or circulatory problems
• High or low blood pressure
• Diabetes
• Epilepsy

For Spa Only:
• Migraines, dizziness, or fainting spells
• Conditions which affect your body’s ability to
react to heat or to perspire
• Asthma or any chest condition likely to be
aggravated by high temperatures
• Taking prescribed drugs which may affect
your circulation or your ability to react to heat
• Use to prescription drugs which affect the
ability to react to heat, including but not
limited to T antihistamines, vascoconstrictors,
vasodilators, stimulants or tranquillisers

For Treatments Only:

CANCELLATION

• Deep vein thrombosis (DVT)
• Recent surgery within the last six months
(including Express treatment)

Center Parcs will apply the following charges per
person for cancellation:

CANCER, CHEMOTHERAPY
AND RADIOTHERAPY
If you are currently undergoing treatment
for cancer, or if you have had radiotherapy
or chemotherapy within the last 2 years, we
will require written evidence from your GP
or Specialist Consultant that you are able to
receive the specific treatment you wish to
enjoy, please bring this with you.
Please note that we do have a range of
treatments, designed specifically for guests
who are undergoing treatment or who have
been treated for cancer provided by Made for
Life Foundation trained therapist.
These treatments can be adapted to
your specific needs and no prior GP/
Consultant approval is required.
Please refer to www.aquasana.co.uk
for more information.

Allergies
We use many essential oils within our
treatments and spa experiences, please
discuss any allergies you have with our staff
prior to your treatment/spa entry.

You will be contacted by the Spa Concierge prior to arrival
to discuss your requirements and itinerary. Confirmation
of these will be sent to you prior to arrival. Please bring
• Non-arrival or cancellations advised within 7 days
your booking details with you to the Center Parcs Arrivals
prior to 9am of your arrival date, will incur full payment Lodge, who will direct you to Aqua Sana. Access to your
• Cancellations advised within 7-30 days of 9am on
accommodation is from 2pm, checkout the following day is
your arrival date will incur a 50% cancellation payment 12 noon. You are welcome to use the spa from 9am till 9pm
on both days of your break. Spa Break guests may use the
• Cancellations advised at least 30 days before 9am
Center Parcs facilities, subject to availability and additional
on your arrival day will receive a full refund less a
charges where applicable.
5% admin fee

For Spa Days:

For Spa Breaks and Luxury Spa Breaks:

Spa Breaks:

Your itinerary will be sent to you prior to arrival. Please bring
your booking details with you to the Center Parcs Arrivals
Lodge, who will direct you to Aqua Sana. Please aim to
• Cancellations advised within 14-30 days of 9am on
arrive at Aqua Sana from 9am for the start of your spa
your arrival date will incur a 50% cancellation payment experience. Access to your accommodation is from 3pm
• Cancellations advised more than 30 days before 9am onwards. Checkout from your accommodation the following
on your arrival date will receive a full refund less a 5% day is by 12 noon. Spa Break guests may use the Center
Parcs facilities for the rest of the day, subject to availability
admin fee
and additional charges where applicable.
• Non-arrival or cancellations advised within 14 days of
9am on your arrival date will incur full payment

Age Restrictions

• Spa Break guests must be 21 years or over to
make a booking
• Spa Day guests must be 18 years or over to
make a booking
• Minimum age in the World of Spa is 14 years,
guests under the age of 18 must be accompanied
by a paying adult guest

Treatment Age Restrictions
• Body Treatments: 18 years old and over only
• Facial Treatments: 14 years old and over, guests
under the age of 18 must be accompanied in the
treatment room by an adult

Availability
Whilst we do all we can to ensure that all treatments
and spa experiences are available, there will be times
that some are unavailable due to maintenance works.
We cannot guarantee the availability of all or any
particular treatments and spa experiences.
Photographs in promotional material are for
guidance only.
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ARRIVAL AND DEPARTURE
Luxury Spa Breaks:

Spa Day:
Arrival at Aqua Sana is from 9am and departure before
6pm. Please bring with you your booking confirmation. Spa
Day guests may use the Center Parcs restaurants and retail
outlets during their visit, subject to availability and additional
charges where applicable. The Subtropical Swimming
Paradise and all other activities will not be available.

Twilight Spa:
Arrival at Aqua Sana is from 3pm, departure before 9pm.
Please bring with you your booking confirmation. Twilight
Spa guests may use the Center Parcs restaurants and retail
outlets during their visit, subject to availability and additional
charges where applicable. The Subtropical Swimming
Paradise and all other activities will not be available.

Half Day Spa Guests:
Arrival at Aqua Sana is from 10am, departure before 2pm
or arrival from 2pm departure before 6pm. Please bring with
you your booking confirmation. Half Day Spa guests may
use the Center Parcs restaurants and retail outlets during
their visit, subject to availability and additional charges
where applicable. The Subtropical Swimming Paradise and
all other activities will not be available.
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Spa Days & Spa Breaks

Aqua Sana
Whinfell Forest, Penrith, Cumbria CA10 2DW
Sherwood Forest, Rufford, Newark, Notts NG22 9DN
Elveden Forest, Brandon, Suffolk IP27 0YZ
Woburn Forest, Millbrook, Bedford MK45 2HZ
Longleat Forest, Warminster, Wiltshire BA12 7PU

www.aquasana.co.uk
03448 266 200
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